
Q1 When you took your loved one to the GP, how would you rate the
GP’s level of knowledge of eating disorders to be able to diagnose

correctly?
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Q2 Once your loved one was diagnosed with an eating disorder, what
was the GP’s level of knowledge to be able to explain the treatment
process and what options, specialist/hospital etc, were available?
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Q3 If your loved one was referred to specialist services, how would you
rate the length of time you had to wait to access these?

Answered: 139 Skipped: 2

33.81%
47

20.14%
28

18.71%
26

13.67%
19

7.91%
11

5.76%
8

 
139

 
2.38

Poor Fair Good Very good Excellent N/A

Length of time to access specialist services
0%

20%

40%

60%

80%

100%

 POOR FAIR GOOD VERY
GOOD

EXCELLENT N/A TOTAL WEIGHTED
AVERAGE

Length of time to access specialist
services

3 / 22

EDANZ survey – Mental Health Inquiry SurveyMonkey



Q4 If your loved one received specialist or hospital care, how would you
rate the level of information you received about their treatment?

Answered: 140 Skipped: 1
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Q5 How would you rate the amount of involvement you/your family was
allowed to have during your loved one’s treatment?

Answered: 137 Skipped: 4
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Q6 How confident did you feel in the knowledge of the health
professionals providing treatment?
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Q7 If your loved one received specialist or hospital care, how would you
rate the level of information you received about the plan for their

discharge?
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57.55% 80

43.88% 61

Q8 Does your loved one have a dual diagnosis? e.g. eating disorder as
well as a substance use disorder, diabetes, depression or any other co-

occurring illness?
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Total Respondents: 139  

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

8 / 22

EDANZ survey – Mental Health Inquiry SurveyMonkey



Q9 If Yes to Q8, please answer this question. If No please move on to
Q10. How well did the services provide treatment to your loved one?

Answered: 96 Skipped: 45
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Q10 Please rate the experience of transitioning your loved one from
one service to another, between services or on discharge?
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34.38% 44

65.63% 84

Q11 Upon discharge did you or your loved one receive a relapse
prevention plan?
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Q12 If yes, how important is this to you?
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Q13 How would you describe yourself?
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Q14 What type of ED did you / the person you know have now, or have
recovered from?
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Q15 How long is / was the duration of the illness?
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Q16 What is your gender?
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TOTAL 139

Female

Male

LGBTIQ+

Rather not say

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Female

Male

LGBTIQ+

Rather not say

16 / 22

EDANZ survey – Mental Health Inquiry SurveyMonkey



2.17% 3

6.52% 9

8.70% 12

10.14% 14

45.65% 63

26.81% 37

0.00% 0

Q17 What is your age?
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Q18 What's currently working well?
Answered: 74 Skipped: 67
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Q19 What isn't working well at the moment?
Answered: 71 Skipped: 70
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Q20 What could be done better?
Answered: 71 Skipped: 70
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Q21 From your point of view, what sort of society would be best for the
mental health of all our people?
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Q22 Anything else you want to tell us? (the Mental Health Inquiry)
Answered: 54 Skipped: 87
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